
 

 

 

SUBSCRIPTION SERVICES 
 

          

Instructions: 
1. This form is to be filled and sent to the E-Business Division, UOB Kay Hian Pte Ltd, 8 Anthony Road, #01-01, Singapore 229957. 

Alternatively, you may fax the form back to us at 6509 5130.  
2.  Please ensure that your signature is consistent throughout your application forms. 

PART 1: CLIENT PARTICULARS 
 

Trading Account No.: 
 

 

Name: 

 

 
NRIC/Passport No.: 

 
 

TR Name: 
  

TR Code: 
 
 

PART 2: SUBSCRIPTION TYPE 
 
All Markets Package* (includes 1, 2 & 3) 
 

   (1) SG Package* (includes A, B & C) 
 

(A) Market Depth  
(B) TechAnalyzer 
(C) SMS Stock Alerts 
 

(2) HK Real Time 
 
(3) US Streamer 
 

*For All Markets Package and SG Package, please indicate the period of subscription, i.e. Annual or Quarterly. 
 
 

To Commence On:      DD / MM / YYYY 
 

Payment Mode:  

PART 3: TERMS AND CONDITIONS 

 
1. This service is provided by UOB Kay Hian Pte. Ltd. 
2. Please allow 3 to 5 working days for the implementation of applicable services on your account. 
3. Charges for applicable services will be on either quarterly or annual basis as indicated above. If your subscription is activated in the middle of the 

month, you will be billed for the entire month. 
Example: If your subscription starts on 22 April, you will be billed for the entire month of April. 

4. There will be no refund if you terminate the applicable services in the middle of the month. 
    Example: If your subscription ends on 30 June and you terminate subscription on 10 June, you will not be refunded for June’s subscription. 

5. Subscriptions will be on a pre-paid basis. Any subscription payment for the following quarter not received by the date due as indicated on the 
debit note, will have the subscription access removed at the end of the paid quarter.  
Example: For subscription starting February, payment must be received by 31st January. 

6. It is the responsibility of the client and his/her Trading Representative to notify of payments effected for further subscriptions 
7. There will be an administrative fee of S$10.00 for cancellation of debit note. 
8. UOBKH reserves the right to suspend, modify or terminate the Client’s access and use of UOBKH Internet Trading and/or impose such 

conditions or directions in relation thereto from time to time as it deems fit without giving any reasons or prior notice to the Client and without 
being responsible in any way for any loss or damage whatsoever resulting therefrom. 

9. The Client accepts that access and use of UOBKH Internet Trading will not necessarily be free from faults, errors, delays or defects in its design 
and engineering. 

10. The Client recognizes that the use of UOBKH Internet Trading may involve the electronic transmission of information that may be considered 
personal financial information, including but not limited to the identity and number of shares traded and the net price for the shares.  The Client 
consents to the transmission by electronic means of such information through UOBKH Internet Trading; such consent shall be effective at all 
times that the Client uses UOBKH Internet Trading. 

 

 
 I have read and understood the terms and conditions and agree to abide by them. 
 
 
 
Signature of Client / TR: ___________________________                                                                     Date: ____________________ 
 

PART 4 : FOR OFFICIAL USE 

 
  Enrolled By:  

 
Signature: 

 
Date/Time of Issue: 
 

 

Facsimile: 6509 5130 



 

 

 

SUBSCRIPTION SERVICES 
 
Please retain these two pages for your reference. 
 
Subscription Services Available 
 

No. Feature 
Payment 
Frequency 

Subscription 
Fee 

Subscription 
Fee (w/GST) 

1 Market Depth with Customisable Pages Quarterly S$75.00 S$80.25 

2 TechAnalyzer with Live Charts Quarterly S$45.00 S$48.15 

3 SMS Stock Alerts Quarterly S$30.00 S$32.10 

4 US Streamer Quarterly S$75.00 S$80.25 

5 HK Live Prices Quarterly S$150.00 S$160.50 

6 SG Package (Items 1 to 3) Quarterly S$138.00 S$147.66 

7 All Markets Package (Items 1 to 5) Quarterly S$338.00 S$361.66 

8 SG Package (Items 1 to 3) Annual S$538.00 S$575.66 

9 All Markets Package (Items 1 to 5) Annual S$1,338.00 S$1,431.66 
 
*All subscription fees above are subjected to GST 
 
Modes of Payment 
 
1. Cheque 

Please make your cheque payable to UOB Kay Hian Pte Ltd, indicating your trading account number and “Premium Service 
Subscription” at the back of the cheque, and mail it to 
 
UOB Kay Hian Pte Ltd 
8 Anthony Road 
#01-01 
Singapore 229957 
Attn: Finance Department 

 
2. EPS via ATM or Internet Banking 
 
3. Bill Payment via Internet Banking 
 
4. Trust Account 

Please instruct your Trading Representative to facilitate the transfer of funds from your Trust Account to make payment for 
your subscription. 
 

Please do not enclose cash with your subscription form. 
 
Termination of Subscription 
 
To terminate your subscription, please email us at cs@uobkayhian.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

SUBSCRIPTION SERVICES 
Terms and Conditions 
 

1. This service is provided by UOB Kay Hian Pte. Ltd. 
2. Please allow 3 to 5 working days for the implementation of applicable services on your account. 
3. Charges for applicable services will be on either quarterly or annual basis as indicated above. If your subscription is 

activated in the middle of the month, you will be billed for the entire month. 
 Example: If your subscription starts on 22 April, you will be billed for the entire month of April. 
4. There will be no refund if you terminate the applicable services in the middle of the month. 
    Example: If your subscription ends on 30 June and you terminate subscription on 10 June, you will not be refunded for 
June’s subscription. 

5. Subscriptions will be on a pre-paid basis. Any subscription payment for the following quarter not received by the date 
due as indicated on the debit note, will have the subscription access removed at the end of the paid quarter.  

 Example: For subscription starting February, payment must be received by 31
st
 January. 

6. It is the responsibility of the client and his/her Trading Representative to notify of payments effected for further 
subscriptions 

7. There will be an administrative fee of S$10.00 for cancellation of debit note. 
8. UOBKH reserves the right to suspend, modify or terminate the Client’s access and use of UOBKH Internet Trading 

and/or impose such conditions or directions in relation thereto from time to time as it deems fit without giving any 
reasons or prior notice to the Client and without being responsible in any way for any loss or damage whatsoever 
resulting therefrom. 

9. The Client accepts that access and use of UOBKH Internet Trading will not necessarily be free from faults, errors, 
delays or defects in its design and engineering. 

10. The Client recognizes that the use of UOBKH Internet Trading may involve the electronic transmission of information 
that may be considered personal financial information, including but not limited to the identity and number of shares 
traded and the net price for the shares.  The Client consents to the transmission by electronic means of such 
information through UOBKH Internet Trading; such consent shall be effective at all times that the Client uses UOBKH 
Internet Trading. 

 

 


